CUEA Member Dashboard Guide

Quick Start Guide for Members

Welcome to the California Utilities Emergency Association (CUEA) Member Dashboard. This guide
provides a simple overview of the key tools and resources available to members.

1. Logging In

Visit cuea.net and select Login. Enter your email address and password. If you forget your
password, use the Reset Password link on the login screen.

2. Dashboard Overview

After logging in, you will see your member dashboard. The dashboard is your central hub for
emergency coordination, resources, events, and member communications.

3. Key Dashboard Sections

Mutual Assistance Hub
Submit resource requests, review active requests, and offer assistance.

Situation Summaries
Review current incidents, regional impacts, and situational updates.

Member Calendar
View upcoming meetings, training opportunities, exercises, and events.

Government Resources
Access coordination resources, guidance, and partner information.

News & Updates
Stay informed about CUEA announcements, member news, and industry developments.

4. Updating Your Profile

Keep your contact information current to ensure you receive important notifications and emergency
communications.

5. Submitting a Resource Request

Navigate to the Mutual Assistance Hub, select 'Submit Request', complete the form, and provide as
much detail as possible. CUEA will coordinate and communicate available support resources.

6. Offering Assistance

When reviewing requests, select the option to offer assistance and provide available resources,
personnel, equipment, or expertise.

Need Help?

If you experience login issues or need assistance navigating the dashboard, contact the CUEA
team for support.



